PesyabraTel HOKO ycaoBuii
B MBJIOY «/lerckuii cag Ne 27 «Pocunka» 3a 2022 roa

Pemenuem 3acenanusi oOLIECTBEHHOTO COBETa MO HE3aBUCHMOM OIIEHKE KauecTBa
YCIIOBUWA OCYIIECTBJICHHUS 00pa30BaTENbHOM JEATEIbHOCTH OpraHU3alUsIMH IPU
MUHHCTEpCTBe 00pasoBanus Kysoacca (mpotokona Ne 1 ot 17.02.2022) npuHSTO, 4TO B
2022 romy Ha Tteppuropun KemepoBckoii obnactu-Kysbacca B oTHOmeHun 844
oOpa3oBaTebHBIX OpraHuzamnuii, u3 HuXx 840 JOIIKOJBHBIX 00pa30BaTEIbHBIX
opranuzauuidi u 4 o00meoOpa3oBaTeNbHbIX OpraHu3alui OyneT NPOBOAMUTHCS
HE3aBUCUMasi OLEHKa KauyecTBa YCJIOBUM  OCYIIECTBIEHUS  00pa3oBaTeIbHON
JEeSTENbHOCTH.

Ha ocHoBannu rocynapctBeHHoro konTpakra Ne 0139200000122010387 ot
26.08.2022 onepatopom UII IletpauenkoB Pycnan Dnbnaposuu B nepuof ¢ 3.10. mo
16.11 2022 rona na teppuropun KemepoBckoii obnactu-Kysbacca B otHomeHnuu 830
opranuzauuii: 827 100 + 3 O0), 14 opranuzanuii u3 miaHupyembix 844 BbIOBLIU U3
CIUCKa OLIEHHMBAEeMbIX B mpoluecce cOopa mHpoOpMaIMi MO0 NPUUMHE MPEKPALIEHUsS UX
nesitenbHocTH npoBeaeHa HOKO, B Tom unciae MexypedyeHCKOro ropoJICKOro OKpyra
B otHomeHun 35 MBJIOY (3 MBJOY He Bonum B 3TO YUCIO N0 MOPUYMHAM
NPOBEJICHUS KaUTAIbHBIX PEMOHTOB U MPUOCTAHOBJICHUE JIEATEILHOCTH).

He3aBucumasi olleHka KadecTBa YCJIOBHIM OKa3aHHs YCIyr OpraHU3alHsIMU
COLIMAJIBHOM cepbl ABIETCS OJHOW U3 GOpM 00IIECTBEHHOTO KOHTPOJIS U TPOBOAUTCS
B LEJAX OINpENeNeHUs] pe3yJbTaTUBHOCTH JAESITEIbHOCTH OpraHu3aluil, NPUHATHSA
CBOEBPEMEHHBIX MEp IO MOBBIIIEHUIO 3P (HEKTUBHOCTH UX JEATEIBHOCTH, 00€CIICUeHMSI
noiydvareiae oOpa3oBaTeiIbHBIX YCIYT JONOJHUTENBbHON HH(pOpMalueld O KauecTBe
paboTBl OpraHU3aLUM.

HopmaTuBHas npaBoBasi 6aza HOKO:

1) ®enepanpubiii 3akoH 0T 29.12.2012 No 273-®3 «O06 obpazoBanuu B Poccuiickoii
denepanumy.

2) ®epepanbHbiii 3akoH oT 05.12.2017 No 392-®3 «O BHECEHMH HW3MEHEHHI B
OTZICJIbHBIE  3aKOHOHATesbHbIE akKThl Poccuiickont @exepanuu 10  Bompocam
COBEPIICHCTBOBAHMS MPOBEACHUS HE3aBUCHMOW OLIEHKM KaueCTBa YCIOBUM OKa3aHUS
yCIIyr OpraHm3anusMu B cdepe KyabTypbl, OXpaHbl 370pOBBS, 00pa3oBaHMUS,
COIMAJIBHOTO OOCTYXWBaHUA U (DeepaTbHBIMU yUPEKICHUSIMH MEIUKO- COIMAIbHON
AKCHEPTU3BI.

3) Ilocranosnenue IIpaButensctBa Poccuiickoit @enepanuu ot 10.07.2013 No 582 «O
MpaBWwiIax pasMenieHuss Ha OQUIMAaTbLHOM caiTe o0pa3oBaTebHONW OpraHU3alNH B
WHOOPMAIIMOHHO-  TENEKOMMYHUKAIMOHHON cetn «l/HTepHeT» ™  OOHOBICHUU
uHpopmanmu 06 00pa30BaTeIbHON OPraHU3aAIUN.

4) Ilpukaz MunuctepctBa oOpazoBanuss u Hayku PP ot 9.11.2015 No 1309 «O6
yTBepxAeHun [lopsiaka obecrieueHus: yCIOBUM TOCTYIHOCTHU ISl HTHBAJIUI0B OOBEKTOB
U TOPEJIOCTaBIIEMBIX YCIyr B cepe oOpa3oBaHUs, a TaKXKE OKA3aHUS UM IPU ITOM
HEOOXOAUMOM TTOMOILIN.

5) Ilocranosnenue llpaButensctBa Poccuiickoit @enepanuu ot 17.04.2018 No 457
«O06 yTtBepkaeHHMHM  (QOpMBI  00S3aTEIBHOTO  IMYOJMYHOTO  OTYETa  BBICIIETO
JTOJDKHOCTHOTO JiMla cyobekta Poccuiickoit ®enepauuu (pyKOBOAUTENS BBICIIETO



HCIIOJIHUTEILHOTO OpraHa rocyapcTBEHHOMU BiacTu cyobekta Poccuiickoit denepariun)
O pe3yiabTaTax HE3aBUCUMOM OILIEHKM KayecTBa yCJIOBHH  OKa3aHUS  yCIYyT
opraHuzanusMu B cdepe KyIbTypbl, OXpaHbl 30POBBS, OOpPa30BaHMS, COLUAIBHOTO
o0CITy>)KMBaHUs, MPEACTABISIEMOr0 B 3aKOHOJATENIBHBIN (MPEACTABUTENbHBIN) Opran
roCy/IapCTBEHHON BiacTH cyobekra Poccuiickoit ®enepauuu, u (Gopmbl I1aHa MO
YCTPAHEHUIO HEJOCTATKOB, BBHISBICHHBIX B XOJE€ HE3aBUCUMON OLIEHKH KadyecTBa
YCJIIOBUM OKa3aHWs YCIyT OpraHu3aiusMu B cdepe KylIbTypbl, OXpaHbl 3J0POBbBS,
o0pa3oBaHusl, COIMATIBLHOTO 00CITYyKUBaHUS U (eepalbHBIMU YUPEKIECHUIMHU MEIUKO-
COLMAJIBHOM DKCIEPTU3BD.

6) [loctanosnenue IlpaBurenscrBa Poccuiickoid ®enepanuu ot 31.05.2018 No 638 «O06
yTBepxkaeHuu IlpaBun cbopa u o0000mieHuss uHOpMAIMU O KauyecTBE YCIOBUU
OKa3aHUusl YCIyT OpraHu3aiusMu B cepe KylabTypbl, OXpaHbl 310POBbs, 00pa3oBaHUs,
COITMATILHOTO OOCHYXKMBaHUA U (elepalibHBIMU YUPEKICHUSIMU MEIUKO-COIUAIbHON
AKCTIEPTU3BI.

7) Ilpukaz MunucTepcTBa Tpyla U coluaibHON 3amuThl Poccuiickoit denepanuu ot
31.05.2018 No 344n (3apeructpupoBad B Muntocte Poccuu ot 11.10.2018 No 52409)
«O06 yTBepxkaeHUN EnuHOro mopsaka pacuera rmokaszareiield, XapakTepU3yoImuX o0uue
KPUTEPUU OILICHKH KauyeCcTBa YCJIOBUU OKa3aHUs YCIAyr oOpraHusamusMu B cdepe
KyJIbTYpbl, OXpaHbl 370pOBbS, O0Opa30BaHUS, COIHAIBHOTO OOCITY)KUBAHUA U
dbeneparbHBIMU YUPEKICHUIMH METUKO-COIMAITBHON SKCIIEPTU3bI».

8) Ilpuka3z MuHHCTEpPCTBA Tpyla M COIMAIbHOW 3amuThl Poccuiickoit deaepauuu ot
30.10.2018 No 6751 «O06 yTBep>KIeHUM METOAMKH BBISIBJICHUS W 000OIICHUS MHEHHS
rpaXJaH O KayeCTBE YCJIOBHH OKa3aHUS yCIHyr OpraHu3alusMu B cdepe KyIbTyphl,
OXpaHbl 370pOBbsA, OOpa30BaHUs, COIMAIBLHOTO OOCIYKHUBaHHUS U (QeaepaibHbIMU
YUPEKIECHUSIMU MEIUKO-COLIMATBHOMN SKCIIEPTU3BD.

9) Ilpukaz MunucrepctBa npocseimieHus Poccuiickoit @enepanuu ot 13.03.2019 No
114 «O6 yTBepKAeHUHU IOKa3aTeIeH, XapaKTepU3yIOUIUX OOIIHe KPUTEPUU OILCHKU
Ka4yecTBa YCIIOBUN OCYIIECTBICHHUS O0pa3oBaTebHON IESTEIHbHOCTH OPTraHU3aAIUsSIMH,
OCYILIECTBIISIIOIIUMHU o0pa3oBaTeIbHYIO NEATEIbHOCTD 1o OCHOBHBIM
o01eo0pa3oBaTelIbHBIM  MpOrpaMMaM, 00pa30BaTElbHBIM IMPOrpaMMaM  CPETHETO
npodeccroHaIbHOr0 00pa30BaHUS, OCHOBHBIM IporpamMmaM MpodecCuOHaTbHOTO
oOy4deHusl, TOTOIHUTEIHHBIM 00IIE00Pa30BATEIILHBIM ITPOTPAMMAaM».

10) ITpuka3z MunucrepctBa ¢punancoB Poccutickoit deneparuu ot 07.05.2019 No 66H
«O cocTtaBe MHpOpPMAIIMKU O pe3ylbTaTax HE3aBUCHUMOU OIICHKM KadyecTBa YCIOBHMA
OCYIIECTBICHUSI 00Pa30BaTEIBHON JEATEILHOCTH OPraHU3alUSIMHE, OCYIIECTBISIONIIMHU
o0pa3oBaTeIbHYIO JESITEIBHOCTh, YCJIOBUN OKa3aHUs yCIyT OpraHU3alUsIMU KYJIbTYPHI,
COIIMAJILHOTO  OOCHY)KMBaHUS, MEIULIMHCKUMHU OpraHu3anusMu, (denepansbHbIMU
YUPEKJICHUSIMU MEINKO-COLIMAIBHOM JKCIEPTU3bl, pa3MeniaeMoid Ha OQPpUIHAIBHOM
caiTe N pasMmemieHusT WHQOpPMAIMM O TOCYJApPCTBEHHBIX M MYHHUIIMMAIBHBIX
VUPEKICHUSIX B  HMHPOPMAIIMOHHO-TEICKOMMYHHUKAIMOHHONM cetu  «HHTepHeT»,
BKJIOUasi €UHBIE TPEOOBaHMS K TakoW WHMOpMAIMM, W TOPSAIKE €€ pa3MelieHus, a
TaKkKe TpeOOBaHUSAX K KAYeCTBY, YIOOCTBY U TMPOCTOTE TIOMCKAa YKa3aHHOU
uHpopMaLmn.

11) Ilpukaz Poco6puamzopa ot 14 asrycra 2020 r. No 831 «O0 yTBepkIeHUU
TpeboBanuii Kk CTpyKType o(duIManibHOro caiiTa o0pa30BaTeIbHON OpraHu3alud B



UHPOPMAIIMOHHO-  TEJIEKOMMYHHKAIIMOHHOW  cetn  «MHTepHer» wu  dopmary
npejacTaBiieHus HHpopmanum» (¢ u3mMeHeHusaMH Ha 9 aBrycra 2021 rona)

12) Mertonnueckue pekoMeHAalMu K EauHOMYy TOpsiAKYy pacdyeTa moka3arenen
HE3aBUCUMOI  OLIEHKM KauecTBa YyCJIOBUM  OCYIIECTBICHHUS OOpa3oBaTeIbHON
NEeSATENbHOCTH OpraHu3alUs MU, OCYIIECTBISIOIMMMHA 00pa30BaTEIbHYIO AEATEIbHOCTD
[0 OCHOBHBIM O0pa30BaTeNIbHBIM MpOTrpaMMamM, oOOpa3oBaTeIbHBIM MpOrpaMMaM
CpEeIHETO po¢eCCUOHAIBHOTO obpazoBaHusl, OCHOBHBIM nmporpaMmmMam
npoeccCuoHaIbHOr0 00yUYeHHUs, JOMOIHUTEIbHBIM 00pa30BaTEIbHBIM MporpamMmaM (c
Y4E€TOM OTPACIEBBIX OCOOEHHOCTEH) B COOTBETCTBUU C MUCHbMOM MUHIIPOCBEIICHUS
Poccun ot 12.01.2022 No 02-5.

HEJA U 3AJAYU MOHUTOPUHTI' A
Leas MOHMTOPHMHIA: MIPEIOCTABIEHNE YYACTHUKAM OTHOIIEHHUH B cepe 00pa3oBaHUs
JOCTYITHOM, OTKPBITOM W JIOCTOBEpHON HH(OpMaluu 00 YCIOBHUSX OCYIIECTBICHHS

o0Opa3oBaTenbHON NEeATEIIBHOCTH Opra”u3alusIMH, OCYILECTBIAOIUMU
00pa30BaATEIbHYIO IEATENBHOCTD.
Ipeamer:

[IpenmeToM NpOBEJACHUS HE3aBUCHMOM OIICHKM KayecTBa YCJIOBHH OKa3aHHS YCIIyT
HACEJICHUIO SIBJISIETCS OCYIIECTBIICHHE cOopa U 0000meHuss nHGOpMalluid O KauecTBe
YCIIOBUI OKa3aHUS YCIyr OpraHU3aIMsIMU 10 CISAYIOIUM OOIIMM KPHTECPUSIM:

1. OTKPBITOCTH H JOCTYNHOCTHh HH(POPMALMU 00 OPraHU3AINN;

2. KOM(OPTHOCTH YCJAOBHIA MPETOCTABICHUS YCIYT;

3. IOCTYNIHOCTH YCJYT AJI51 HHBAJIU/I0B;

4. 100poKeTATEIbHOCTD, BEKJINBOCTHh PA0OOTHHUKOB OPraHM3alu;
5. y10B/1eTBOPEHHOCTH YCJIOBUAMH OKA3aHUSA yCJIYT.

3aa4yu MOHUTOPHUHTA:

1. Coop m o000meHue wHGOPMAMKM IO IOKA3aTEeIsAM, XapaKTEPU3YIOIIMM OOIIHe
KPUTEPUH OIICHKU KauecTBa yCIOBUU OCYIIECTBICHUS 00pa30BaTEIbHOM JAEATEIHHOCTU
830 opranuzarnusMu, oToOpaHHBIMH OOIIECTBEHHBIM COBETOM INpH MUHHUCTEPCTBE
obpazoBanus KemepoBckoit oOmactu mo HOKO na 2022 rom s MpoBEICHHS
HE3aBUCUMOMW OLICHKH.

2. O0paboTKa MOTYyYEHHBIX JaHHBIX.

3. ®opmupoBaHHE€ MaccuBa JAaHHbIX 10 mokazatensimM HOKO, oTpaxarormiero
KOJIMYECTBEHHBIE pe3yIbTaThl cOopa u 0000meHusT nHGOPMAITMN O KaYyeCTBE YCIOBHMA
OCYIIECTBIICHUS oOpa3oBaTeabHON NEeATEeNbHOCTU OpraHu3aluu,
CUCTEMATHU3UPOBAHHOIO MO OOIIMM KpPUTEPUSM OLEHKM KayecTBa YCJIOBUH
OCYILIECTBIICHUS] 00pa30BaTEIbHON JEATEIbHOCTH OpraHu3alUsMU, IO IOKa3aTelsiM
HOKO, ¢ yka3zaHWeM 4YHUCJIEHHOCTM Mojdy4yaTelneid o0pa3oBaTENbHBIX  YCIYT,
YUCJIEHHOCTH U J0JIA PECIIOHEHTOB MO KaXK/10M OpraHu3alluu.

4. TlloarotoBka WTOTOBBIX HWH(OPMALIMOHHBIX MAaTEPUANIOB, OTPAXKAIOIWIUX U
PE3IOMUPYIOIIUX PE3YIbTAThI MIPOBEAECHHOTO UCCIIEIOBAHUS U BKIIOUYAIOIINE TaOJIUIIBI,
JMarpamMMbl C IPEeACTaBICHUEM PE3yJIbTaTOB MOHUTOPHUHTA.

5. lloaroroBka CBENEHUWHA O BBISIBICHHBIX HENOCTATKAX NPU OCYUIECTBICHUH
o0pa3oBaTebHON JEATETbHOCTH OpraHu3aluMii Ha OCHOBAaHUMW IOKa3aTelied mpukasza
Munnpocsemenuss Poccum ot 13 mapra 2019 r. Ne 114 B paspese kpurepueB u

3



nokazarenen HOKO no kaxzmol opraHusanuu Uil JajJbHEWIIEr0 pPacCMOTPEHUS
OO61ecTBeHHBIM COBETOM NIpu MuHHCcTEpcTBE 00pa3oBanus KemepoBckoil obmactu mno
HOKO u ¢popmupoBanus npeaoxxeHuii 00 yaydlieHuu AeSITENbHOCTH OpraHUu3alui.

6. llpencraBneHue pe3yJbTaTOB IMPOBEICHHOIO UCCIENOBAaHUA Ha 3acelaHuu
O6miecTBeHHOr0 coBeTa MuHuUcTepcTBE OOpa3zoBanus KemepoBckod oOnacTtd 1o
HOKO.

OCHOBHBIE PE3YJbTATbBI UCCJIEAOBAHUA

Pelitunr oOpa3oBarenbHbIX opranuzanuii KemepoBckoit oOnactu (Bcero 830
opraHu3anuii) Ipou3BeeH Ha OCHOBAHUM MHTETPAIIbHOIO MOKA3aTeNsl OLICHKU KayecTBa
YCJIOBUM OKa3aHUS YCIYT KaX0W OLIEHUBAEMOU OpPraHU3alUY.

KPUTEPUU OIIEHKU KAYECTBA YCJIOBUM OKA3AHUA
YCJIYT OBPAZOBATEJIBHBIMU OPI'AHU3AIIUAMU

3Ha4YeHUS] KPUTEPUEB OIICHKH KAYeCTBA YCIOBUN OKa3aHUS YCIYT paCCUUTHIBAIOTCS
B 0ajiax, MakcuMaJjbHoe 3HaueHue coctaBisieT 100 OasoB.

[TomyueHHBIE B XOJI€ CTAaTHCTHYECKOTO aHAIM3a JIaHHBIC MO pacueTy KPUTEPHUEB
OIICHKM KadecTBa YCIIOBUM OKa3aHWsl YCIOyr opraHuzanusiMu cdepbl 00pa3oBaHUs
KemepoBckoii 061acTi IpeIcTaBICHbBI HUXKE

Kpurepuii 1. OTKpBITOCTH ¥ JOCTYNIHOCTH HHGOPMAIIMU 00 OPraHU3aAIMU
Kpurepuii npeacrapieH TpeMs moKa3aTeIsiMu:

Iloka3zatear 1.1. CoorBercTBHEe HHPOPMAIUU O JICATEIBHOCTH OpraHU3aIlUH,
pa3MEIIeHHON Ha OOIIENOCTYMHBIX WH(GOPMAIIMOHHBIX PECypCax, €€ COJIEPKAHUI0 U
nopsiaky  (popme), yCTaHOBJICHHBIM HOPMATHUBHBIMH IPABOBBIMH aKTaMH  (Hda
UHGDOPMAYUOHHBIX CMEHOAX 6 HNOMeWeHUU OpeaHu3ayuu COYUaibHoOU cgepwvl;, Ha
ouyuanrbHoMm catime opeanuzayuu 6 cemu « Mnmepnempy).

IMoka3zaresap 1.2. Hanmnuue Ha opuIMaIbLHOM CaiiTe OpraHU3aIllMy COIHAIBHONU cepbl
uHOpPMAIIMU O JHUCTAHIIMOHHBIX CIMOCO0ax OOpaTHOW CBSI3W W B3aUMOJCUCTBHUS C
MOJIy4aTeNsIMA yCIYyT ¥ UX (DYHKIIMOHUPOBAHUE (AOOHEHMCKO20 HoMepa mened)oHa,
aopeca 21eKMPOHHOU NOYMbL, INEKMPOHHBIX CepPeuUco8 (015 nooadu 31eKMmpOHHO20
obpawjeHus (H#canoodwvl, NpeonodHceHUsr), NONYYEeHU KOHCYIbMAayuu no OKA3bl8AeMbIM
yeayeam u umMelx.), pazoeina oguyuanbHo2o cauma «Hacmo 3adasaemvle 80npocwHly;
MEXHUYEeCKOU BO3MOICHOCMU BbIPANCEHUSL NOJyuYamenem Yciye MHEHUs O Kaiecmee
VCII08ULL OKA3AHUA YCIy2 OpeaHuzayuell (Haauvue ankemovl OJisi ONPOCA padcoaH uiu
2UNEPCCHLIKU HA Hee)).

Hoka3zatear 1.3. Jlons mnomyyarened ycCIyr, YAOBIETBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTOM U IOCTYMHOCTHIO HH(OPMALIMK O ACSITEIbHOCTH OpraHU3allui, pa3MeleHHON
Ha MHQOPMAIIMOHHBIX CTEHJIaX B MOMEIIEHUU OpraHu3aluu, Ha O(UIMAIBHOM CcalTe



opranu3auuu B cetu «MHTepHeT™ (B % OT 00IIero 4yucia ONpOLIEHHBIX MOJdydaTenei

yeuyr).
Ne HaumenoBanue /100 Pasr o
/o Ilokazarens | Ilokazarenn ITokazaTens Htoro o Kpurepmio
1.1 1.2. 13 KpUTEPUIO P 1p
1
1 MBJIOY "Jletckuii cag Ne27
"Pocunka" 100,0 100,0 100,0 100,0 1

Kpurepnii 2. KoM(popTHOCTB YCJIOBHI NPEIOCTABICHUA YCIYT

Kpurepuii npencraBieH AByMs OKa3aTeIsIMU:

IMoka3zaressn 2.1. OOecrieyueHue B opranuzanuu KOM(OPTHBIX YCIOBUN NMpEObIBAHUS B
opraHuzauuy (TpaHCHOpTHas/ Tmemas JOCTYNMHOCTh OpraHu3alldH, CaHUTAPHOE
COCTOSIHUE TOMEUIEHUH M TEePPUTOPUU OpraHu3alvy, HAJIWYUEe U JIOCTYMHOCTb
OUTHEBOM  BOABL,  CAHUTAPHO-TUTUEHUYECKUX  TIOMEIIEHUH,  JOCTATOYHOCTb
rapepo0oB2)

Moxa3zarear 2.3. [lonsg mnonyuyareneil yciayr, yIOBIETBOPEHHBIX KOMGOPTHOCTHIO

PEIOCTAaBICHUST yCIyr opraHuzanue (B % OT oOmero 4yuciaa OMPOIISHHBIX
noJiydaTenei yciyr).

IToxa3zartean 2.2.

Bpemss oxxumanuss TnpenocTaBieHUs yCIyrH  (CpeaHee BpeMsl  OXKHJIAHUS U

CBOEBPEMEHHOCTH IIpeaocTaBieHus yciuyru) (max 100 6amios).
IMapamMeTpbl NOKAa3aTeNIs1 OHEHKH Ka4eCcTBa, MO/IJIe/KAIHE OlleHKe:

[Moka3zarenp «Bpems OXHIaHWs TPEIOCTABICHHUS YCIyTH» He YCTAHOBJIeH. [lpu
pacuere MTOroBOoro 3HaveHus kpurepus «KoM(h)OpPTHOCTH YCIOBHiA MPEIOCTABICHUS YCIyr»
ISl OpraHm3anuii B cepe o0pa3oBaHus UCMIOIb3YETCs pacueTHasl BeNMYUHA Tokasatens (2.2),
KOTOpAasi OTPEIEIACTCS KaK cpejiHee apupMeTHUIECKOe KOJTUIECTBO OAIIOB M0 YCTaHOBICHHBIM
nokazatemasiM: OOecrieyeHre B OpraHU3aliid KOMGOPTHBIX YCIOBHH Ul MPEIOCTABICHUS
yenyr u Jlons mosydarenei yciyr, YAOBICTBOPEHHBIX KOMMOPTHOCTBIO MPEIOCTABICHUS

YCIIYT.

No HaumenoBanue J100 Panr o

/a

ITokazarens
2.1

ITokazaTens
2.3.

Hroro o
KPUTEPHIO

2

Kpurepuro
2

MBJIOVY "Jlerckuii can Ne27 "Pocunka"

100,0

99,0

99,5

352

Kputepuii 3. JlocTynHOCTB YCJIYT AJIS HHBAJIHU/I0B

Kpurepuii npencrapiieH Tpems MoKa3aTeasMU:

IMoka3zaTtear 3.1. OGopynoBaHUEe MOMENICHUI OpraHWU3AMKM W TMPUJIETAONICH K HEl
TEPPUTOPHUHU C YUETOM AOCTYIHOCTHU JIJIsl UHBAIUJIOB (Hanuyue 000py008aHHbIX 6XOOHbIX
2pYnn namoycamu (N0OvemMHbviMU NAAm@opmamu), HAIUYUe 8blOIeHHbIX CMOAHOK OJiA
A8MOMPAHCNOPMHBIX CPeOCME UHBANUO08, HAAUuUe adanmupoSaHHblX JIupmos,
nopyumneil, pacuupeHHbIX OBEPHLIX NPOEeMO8, HAIUYUe CMEHHbIX Kpecen-KOIACOK,
Hamuyue CneyuanbHo 000pPYOOSAHHBIX CAHUMAPHO-CUSUEHUYECKUX NOMEeUWjeHUl 8
opeanuzayuLu CoyuanbHol cgepul).



Ioka3zarear 3.2. OOecrneueHue B OpraHU3alUd COLHUAIBHOW cdepbl YCIOBUI
JOCTYTHOCTH, TIO3BOJISIIOIIMX HWHBAJIHMIAM IIOJy4aTh YCIYT'M HapaBHE C JAPYTUMHU
(Oybnuposanue 0Ons uneanud08 nO CAYXYy U 3PEHUI0 38YKOBOU U 3PUMENbHOU
ungopmayuu,; 0yoauposarue Haonucet, 3HAKO8 U UHOU MEKCMOBOU U 2padhuiecKoll
ungopmayuu 3HaKamu, GbINOJIHEHHLIMU pelbepHo-moyeunviM wpugdmom bpatins;
B03MOJCHOCMb  NPEOOCMABNEHUs UHBANUOAM NO CAYXY (CAYXYy U 3peHuro) yciye
cypoonepesoouuxa (mugrocypoonepesooduxa); Haiuuue aibmepHamusHoUu 6epcuu
ouyuanrbHo2o canma opeaHuzayuu coyuanrvHou cgepevl 6 cemu «HMumepnemy 07
UHBANUOO8 NO  3PEeHUlo; NOMOWb, O0KA3bleaemas pabOMHUKAMU  Op2aHU3ayuu
COYUANbHOU chepbl, npoutedumumy Heobxooumoe obyueHue (UHCMPYKMuposauue) no
CONPOBONCOEHUIO UHBANUO08 8 NOMEWEHUSIX Op2aHU3ayuu COYUAIbHOU cghepbl U Ha
npuniezarowieli meppumopuu; HAIUdue B03MONICHOCMU NpPedOCMAasieHUs YCaAyeUu 8
OUCTMAHYUOHHOM PeACUMe ULU HA OOMY).

IHokazareans 3.3. [Jons monydareneil yciyr, yAOBJIETBOPEHHBIX JOCTYMHOCTHIO
ycayr Juisi UHBAMHIOB (B % OT OOIIero 4mcia OMpPOIICHHBIX MOody4yaTened yciyr —
WHBAJTHIOB)

Ne Haunmenoranue /100 HTtoro
Paur 1o
/11 ITokazarens | Ilokasarens | IToka3aren o Kontenm
3.1. 3.2 3.3 KpUTEepHU PHTEp
03
03
1 MBOY "Jlerckmit cag Ne27
"Pocunka" 40,0 60,0 100,0 66,0 191

Kpurepuii 4. /100poxkenaTe/ibHOCTh, BEKJIUBOCTh PA0OTHUKOB OPraHM3alNH

Kpurepuit npencrasieH TpeMs OKa3aTEIIsIMH:

IToka3zaTesib 4.1. Honst nojydaresnei YCIYT, yIOBJIETBOPEHHBIX
T0OpOKENATEIIPHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIliU COIMAIbHON cephl,
00ecCreynBaoIIMX MEPBUYHBIN KOHTAKT U MHGOPMHUPOBAHUE TOJTydYaTeNsl yCIyrd MpH
HETMOCPEICTBEHHOM OOpaIlleHuH B OPTaHU3aldI0 CONMabHON cheprl (B % oT obmiero
qyClia ONMPOIICHHBIX TOydaTee yCcIyr)

IHoka3aTeib 4.2. Hons HoJy4daTenen YCIYT, YAOBJIETBOPEHHBIX
T00POKENTATEIBbHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OPraHU3AIMK COLUATIBLHON CepHl,
00€eCreunBalONIX HEMOCPEJCTBEHHOE OKa3aHWe YCIYTd TpU  OOpalieHuu B
OpraHu3alrio conuanbHOi chepsl (B % OT 00IIero 4mciia OMpOIICHHBIX MoJydaTenen
ycmyr)

IHoka3aTeib 4.3. Hons MoJy4JaTenen YCIYT, YIAOBJIETBOPEHHBIX

T00POKENATEIBHOCTHIO, BEXKITMBOCTHIO paOOTHUKOB OpPTaHHW3aAIlUN COIMATBHON chepbl
MIPY UCIIOJIb30BAaHUU UCTAHIIMOHHBIX (opM B3ammonencTBus (B % OT o0miero yucia
OTIPOIIICHHBIX MOJTydYaTeaei ycayr).

Ne HaumenoBanue J100 Hroro no Panr no
/ ITokazar | Ilokasar | Iloka3sar K
w enb 4.1. enb 4.2. enb 4.3 KpHTmeO pHTfme
! MBJIOY “Jlerckuid can Ne27 100,0 100,0 100,0 100,0 1
Pocunka




Kpurtepuii S. Y10Bj1€TBOPEHHOCTD YCJIOBHUAMHU OKa3aHHUSA YCIYT

Kpurepnii npeacraBieH TpeMs OKa3aTENSIMH:

IHokazarear S.1. [lons mnomydarened yciyr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH
OpraHU3alUIO0 POACTBEHHUKAM U 3HAKOMBIM

IHokazareas S5.2. /lons monydarese yciyr, yAOBJIETBOPEHHBIX OpPraHW3allOHHBIMU
YCJIOBUSIMU MPEOCTABICHUS YCIYT (epagurxom u pesxcumom pabomul opeanuzayuu) (B
% oT 00111eT0 YKCIia OMPOIICHHBIX MOJyYaTeNen yCIyr)

IMoka3zarenn 5.3. [{ons nonydateneil yCciayr, YIOBIECTBOPEHHBIX B ILIEJIOM YCIIOBUSMU
OKa3aHWs YCAyr B opranuzauuu (B % OT oOIIero 4uciia ONpOLIEHHBIX MOTyyaTesel

yCIIYT).

No HaunmenoBanue /100 Hroro no Panr mo
y ITokasar | Ilokasar | Ilokasar K
i enb 5.1. enb 5.2. enb 5.3. KpHTseme pHTse PHIO
1 MBOY "Jlerckmit cag Ne27 100,0 100,0 100,0 100,0 1
"Pocunka"

OCHOBHBIE BBIBOJbI 1 HEJOCTATKH IO PE3YJIbTATAM
HE3ABUCHUMOM OLIEHKH

ITo uToram cOopa u aHanIM3a OTKPBITHIX JIAHHBIX, @ TAKXKE MO MUTOTaM IPOBEACHUS
cOopa u 0000IIeHUs TaHHBIX OMpoca mojydarenend ycayr o padore 830 opranuzaimid,
OCYIIECTBIISIONINX 00pa3oBaTeIbHYIO JEATEILHOCTh Ha TeppuTopun KemepoBckoi
00J1acTu, ObUTH TIOJYYEHBI CIETYIONTNE PE3YJIbTATHI.

OO6pa3zoBarenbHble OpraHu3anuu KeMepoBCkoil 007acTH MOTYyYUIIM JOCTATOYHO
BBICOKHE HMTOTOBBIC IMOKA3aTeIM KadueCTBa YCJIOBHH OCYIIECTBICHUS 00pa30BaTeIbHOMN
NEeATeTLHOCTH — cpeaHui 0amt o natu oouM kputepusiMm HOKO B miestom coctaBiseT
89,10 u3z 100,00 Bo3moxubix. B cpaBuennn ¢ HOKO 2019 roma manHbii Oamn

yBenaunumics Ha 3,10 6amios (B 2019 roay cpeauuii 6amt cocrapisit 85,25 6amioB).

Cpemuuit | «OtkperTocth | «KomboprHocT | «/loctymroc | «/lo6poxkenaren | «YmoBiuerBop
[OoKa3aTte | ¥ JOCTYMHOCTb | b YCJIOBHUH | Th YCIYT /ISl | BHOCTb, CHHOCTh
b o | uHpopMaMy | MPEJOCTABICHHU | HHBAIUAOBY | BEKIMBOCTDH YCIOBUSMH
00 00 S YCITyT pabOTHUKOB OKa3aHus
OpraHu3aLlHny OpraHu3alui» YCIYT»
K1 K2 K3 K 4 K5
Kemeposcras 89,09 97,1 97,6 54,1 98,7 98,0
obnacTb-
Kysbacc
Mexnypeuenck | 92,22 98,6 99,7 64,4 99,9 98,6
U TOPOACKOU
OKpyr




